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Bialystok, 12 July 2023
Case number: AZP.25.1.39.2023
Subject of the proceedings: Delivery, installation and implementation of the LIMS system for managing a research laboratory for the Medical University of Bialystok
The Ordering Party:
Medical University of Bialystok, Jana Kilińskiego 1, 15-089 Białystok
EXPLANATION OF THE TERMS OF REFERENCE
I. The Ordering Party informs that the participants of the proceedings have submitted inquiries regarding the content of the Terms of Reference.
II. According to Art. 284 sec. 2 of the Act of 11 September 2019 Public Procurement Law (i.e. Journal of Laws of 2022, item 1710, as amended) - hereinafter referred to as the PPL act, the Ordering Party publishes the content of inquiries and provides the following explanations:

1. You have indicated 30 as the number of users. Will all the persons use the system at the same time? If not, please indicate maximum number of persons who will be using the system at the same time. 
Re: The system must allow for work of 30 users. Please assume an average concurrent license usage of 60% - 70% of all available licenses.
2. Does this number include also persons who will log into the system only to read data? (such licenses are cheaper) - if so, please indicate their number - total and maximum number of users logging in at the same time. 
Re: We do not provide for users who will log into the system only to read data?
3. Is an integrated Power Point (or equivalent) application a precondition,  if the solution has Word, Excel, photo and pdf viewer -> with the ability to edit these files? Does the lack of Power Point disqualify a given solution? 
Re: The Ordering Party stands by the requirements described in the Description of the Subject of Contract
4. "Technical training and support are to be provided to both key users and end users." - please elaborate on this point with the scope of expected support and training. 
Re: The Ordering Party, in accordance with the Description of the Subject of Contract, requires on-the-job training on the operation and use of the system for employees designated by the Ordering Party. Training must be provided prior to completion of system acceptance. Support for users should be provided within the warranty conditions of the offered system.
5. "Update the product at least once every 12 months from the date of purchase." - please elaborate on this requirement. What kind of product update do you mean? What if the producer of the software does not release an update every year? Does this requirement concern access to the current version of the program and the ability to download it or about the physical installation and configuration of any updates at your seat? 
Re: As part of the product support and warranty, the Ordering Party requires access to the latest versions of product updates and the Contractor's support in the field of software updates. In the absence of an update within 12 months, the next system update during the warranty maintenance and support period applies.
6. What did the Ordering Party mean by: ”The manufacturer of the electronic laboratory notebook must provide software in the form of perpetual licenses and SaaS”? The content of the order shows that the Ordering Party orders the system in the 'on premise' version, is that right?
Re: For us perpetual licenses mean the possibility of using the system on our IT resources for any length of time, without being charged annual fees. Alternatively, in the case of a system which, after a period of non-payment of annual fees, requires supplementing the fees for the missing period when the User decided to upgrade the system, the fee for the missing service time will not be charged. 
7. Please elaborate, what does the Ordering Party mean by: “An add-on that visualizes family tree of the sample”? 
Re: Additional explanation of the Ordering Party: the record concerns the traceability of the sample from its registration to the final results, demonstrating, among others, what equipment and reagents were used to work on this sample.
8. Please elaborate on the goal of the provision: “There must be a free mobile application of the appropriate electronic laboratory notebook adapted to work on Android and iOS operating systems”? Is the access from the tablet enough?
Re: The Ordering Party stands by the provisions in the Description of the Subject of Contract concerning availability of mobile application. In addition, the Ordering Party will consider the responsive version of the offered application, adapted to mobile devices such as tablets, smartphones, etc., as meeting these requirements.
9. Dear Sirs, since you allow English as the language of the tender, I would like to ask if you can provide the documents (pdf file but more importantly word files that need to be completed) in English. Just to avoid errors and misunderstandings when translating these documents automatically using translator tools. 
Re: The Ordering Party provides documents in English on the website of the conducted proceedings. 
10. Dear Sirs, I have read that English is allowed in the offer documents. Do you provide word templates (to be filled in) also in English? If I translate using Google Translate, which does not guarantee that the translation of your requirements will be correct, it can lead to misunderstandings. 
Re: The Ordering Party provides documents in English on the website of the conducted proceedings. 

III. Explanations and changes are binding for Contractors and the Ordering Party. 
IV. Other provisions of the Terms of Reference remain unchanged.
V.  The Ordering Party informs that the changes made to the content of the Terms of Reference do not lead to a change in the content of the procurement notice.
On behalf of the Ordering Party The MUB Chancellor- mgr Konrad Raczkowski- …………………………..
Project Centre for Innovative Research in the Prevention of  Diseases of Affluence and Individualized Medicine (Centrum Badań Innowacyjnych w zakresie Prewencji Chorób Cywilizacyjnych i Medycyny Indywidualizowanej - CBI PLUS)
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